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Welcome to Media Masters, a series of one-to-one interviews with people at the 
top of the media game. Today, I'm joined down the line by Martin Frizell, editor 
of This Morning. A journalism graduate of Napier University, he spent seven 
years as a reporter with Thomson Reuters based in London, but covering 
current affairs across the globe. In 2000, he became editor of GMTV, 
overseeing a three hour daily live magazine show with five million viewers 
before becoming UK correspondent for Australia's Channel Seven Sunrise. He 
then became an executive director at PR firm GolinHarris, before returning to 
television as editor of ITV's all female panel show, Loose Women. He recently 
had to take leave from his position as editor of This Morning to self-isolate 
whilst looking after his wife, presenter Fiona Phillips, who fell ill with the 
coronavirus. Martin, thank you for joining me.  
 
Oh, hello, Paul. Well that's it. Can we just stop now? Because that about sums it up, 
really, doesn't it? 
 
I thought you were going to sort of say there was some kind of factual error 
there. I hate it when that happens and we always edit it out, so our listeners 
don't hear that I usually botch the intros. I mean- 
 
Funnily enough, I mean, you mentioned pretty much most of my television career, but 
the early days of newspapers and radio work, and I'm sure we'll come onto it, were 
quite sort of instrumental in my life as well in Glasgow. I think there's a whole thing 
about Scottish journalists and why so many journalists are Scottish, and I think it's 
such a great breeding ground that I came from, but I'm sure we'll come onto that. But 
I loved my days up there in radio and newspapers. 
 
I suffer from medical laziness and I actually love it when people who I'm 
interviewing self-manage and sort of direct the interview themselves. So, why 
don't we begin with that, then? I'll be more than happy to do that. I mean, tell us 
how this all began. Did you always want to be a journalist? 
 
 
My dad was a journalist. In fact, he died a few weeks ago, not because of COVID, 
but from sort of complications probably arising because he couldn't get to a hospital 
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in time because of COVID. But he was a journalist. He was a sports editor of News of 
the World in Scotland in the days when they would sell 650-700,000 copies just in 
their Scottish edition. It was a massive paper. I think it was the world's biggest 
newspaper. They did four million, five million circulation or so generally in the UK. I 
loved his life because he was mainly about contacts with footballers. So he'd be out 
on the golf course, pretty much, Monday to Thursday. Then he'd do a column. Then, 
of course, he'd go to a football game on a Saturday. Those were the days in the '60s 
and '70s when it would be the press box at Ibrox, so Hampden Park. It would literally 
be the days of sheepskin jackets and cigars and the clackety clack of mobile 
typewriters and then phoning up their copy too. The copy deck is in Manchester, in 
London. And so, I caught the bug from that, especially I thought his lifestyle was 
fantastic. And then, of course, when I got into journalism, not into sports journalism, 
but news journalism, it was completely different. And so it wasn't four days on the golf 
course, anything but, but I still loved it. I still absolutely loved it. And, yeah, I started 
off in Scotland and it's very kind of you to say it was Napier University. In those days, 
it was Napier College. I actually turned down university, didn't go there much to the 
horror of my peers who have all gone on to become lawyers and dentists and 
accountants still in Glasgow. They thought I was crazy not to go to university, but I 
went to a journalism course, it was a NCTJ course in Edinburgh, which was Napier 
College at the time. But, yeah, that put me on the course to where I am now.  
 
Not surprised. Your dad that sounds like a total legend. I'm sorry to hear of his 
passing. 
 
The good thing about my dad was, and certainly probably less so now, but in the 
days when journalism and journalists were respected, and he respected the people 
he was talking to, and he knew stories that he just wouldn't publish because it would 
ruin someone's family or career, whatever it was. And so, they trusted him and he 
became very good friends with Alex Ferguson. Fergie always talks about my dad in 
very fond terms. So if anything, I suppose, through my career, I have tried to do the 
decent thing as best I could, and I would have got that from him. 
 
So what were the first few steps, then? I mean, you've said what inspired you 
to do it then, but what came next? 
 
 
It was the classic case, for a lot of us in the old days, less so these days because 
there's a lot of sort of media studies, there were no media studies degrees then. It 
was a yearlong course where I was taught all the basics of journalism, not including 
shorthand. And then it was out for what was called indentures. The newspaper 
industry would take as many people from the course as it could assimilate and that 
was just 12 of us each year. And it was the Milngavie and Bearsden Herald was my 
first newspaper, just outside Glasgow. I did all the court stuff. I did all the planning 
committees. I would collect pics of, sadly, people who had died in road accidents. I'd 
be knocking on the doors, asking if I could have a picture of the deceased of the 
victim. So all that, that's tough stuff. Then I also got to make up my own pages, did 
the layout. So, it was a great grounding in newspaper journalism. Everybody who's 
been in newspaper just says that is their first love and it probably was and still is. 
From there I went into local radio, Radio Clyde, which at the time was one of, I think, 
only six commercial radio stations in the UK. Difficult to think of now when there's 
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hundreds, but there was only six and Radio Clyde was the very big one. I learned so 
much there, so much from that great old boss of mine, Alex Dickson, who was an 
RAF part-time volunteer wing commander in the RAF Reservists. He would come in 
every morning saying, "Stand by your beds." And you would not necessarily stand 
up, but you had to have three really good ideas every day. Otherwise, it'd be a 
shouting match and it was only one-way traffic. He was shouting it and you were 
taking it. So, you learned very quickly and it was tough love. Nothing was ever thrown 
at me.  
 
 
Firm but fair. 
 
 
Yes That's where I got my love for live. I mean, radio is great because it's 
instantaneous. A bit like this, we can just talk away. We don't need any sort of 
technicians around us, no paraphernalia or television. But radio was so instant and I 
loved that. I loved driving the radio car and putting the big mast up in those days. I 
loved going into phone boxes. My kids, and certainly the journalists I work with now, 
can't believe that you used to send out a taped piece back of an interview. You'd go 
into a telephone box and you'd unscrew the mouthpiece and you put crocodile clips 
onto it and send it down the line to the office. The logistics of it were just crazy, but 
fantastic. It wasn't just so much about getting the story. You had to be that kind of 
person who sort of thought of outside the box, "How are we going to get it back?" I 
think, again, that held me in good stead as to where we are now, as to how we get 
things done. Is there a different way of doing it? Is there a better way of doing it? But 
that was where live came from. That background of newspapers and live has 
certainly sort of moulded me into the person that I am. 
 
Where do you get your ideas now? 
 
From everything and anything, and I nick a lot of stuff. I mean, quite frankly, no one 
has the copyright or the IP on pretty much anything these days because we've all 
been on this planet long enough that every idea is regurgitated from something else. 
So whether it's another show, whether it's the newspapers, whether it's what I hear 
people saying in the street or what I see people doing in the street. And I think, again, 
my old boss at Radio Clyde said, "We're all trained observers," and that's exactly 
what we are. I just love seeing people, seeing what they're doing, seeing their 
behaviour and where is the story in that? If they're all doing it, then perhaps there's a 
story there. If my family are getting cold or illness, perhaps there's something going 
on there and are others getting it too? So, it all sort of translates and becomes, 
"Could it be a story?" I used to bring it back into the office here and say, "Has 
anybody else got this? Have we thought of this? Have you seen that? Well, let's try it 
and let's run with it." And so, it can be anything and anything quite honestly. 
 
So what came next, then? You discovered a love of life and then? 
 
Yeah, Radio Clyde, and I mean, it's kind of big fish in small ponds, I think I'd gone as 
far as I could there, so I left. I had a great job there. I loved it, absolutely loved Radio 
Clyde, but after about four years I thought, "I can't do any more here. I've gone as far 
as I can." So, I basically, Dick Whittington, put my stuff in a bag and got the overnight 
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coach from Glasgow down to Russell Square bus station. That's where my kind of 
London life started. I started doing shifts at LBC/IRN and then got into national 
newspapers down here as well, doing shifts too, and there were always offered jobs. 
Then finally, it was around about the time that TV-am was starting or was just, 
actually, I should say, getting over its initial launch problems and it was becoming a 
good place to be. And so, I'd got work and then a job there and I basically bluffed my 
way in. They said, "Have you done television?" I said, "Oh, of course I have." And I 
owe it to the crew that took me on my very first reporting job at TV-am, had these 
fabulous new Volvos, estate cars. I thought, "Wow. This is it. You've made it." We 
went to a child, I think it was in Bristol somewhere, and this was a child who lived in a 
bubble. He was allergic to the 20th century or the 21st century. It must've been 20th 
century in those days.  
 
I think I might have that now. 
 
Yes, because he had dreadful allergic reactions to tons of stuff. And so, literally, he 
wore almost like a space suit. But I had no idea how to film it. I had no idea how to do 
pieces to camera. I no idea how to do reverse shots. I didn't what they were talking 
about. The terminology was completely alien to me and I just bluffed it. But they held 
my hand and then took me all the way through. So, I'd started with them and I had a 
great time there. And of course, TV-am spawned quite a few of us. Mark Damazer, 
who then went on to Radio 4, was at TV-am, although I don't think it's in his CV, but 
he was, at the time. 
 
 
Kay Burley. I remember Kay. 
 
Kay was a good friend of mine there. She was there at the same time there. 
 
Simon McCoy. 
 
Simon McCoy, yes. 
 
Was he on air then? I can't remember. 
 
He was. Well, he was kind of a producer/reporter. 
 
That's right. 
 
Alex Crawford. Alex Crawford and Stuart Ramsey. We were all there. 
 
Gordon Honeycombe. 
 
That's right. 
 
Do you remember Gordon? 
 
I do, indeed. 
 
What a legend. 
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He used to present the news with his shorts on as well. You never saw that. 
 
Wow. 
 
But, and the lovely Gordon. And one name, and again, I don't think she has this on 
her CV or mentions it too often, Diane Abbott. 
 
Wow. Well, and it's interesting. Because, obviously, as you say those names 
you can picture where they are now. Who was actually presenting on the sofa 
at that point? 
 
I was there when Anne and Nick were there. Actually, the night the Berlin wall came 
down, I was in Berlin for that. I was one of the first reporters, myself and a guy called 
John Cookson from Sky News were there. I was there when that wall came down 
and I had been there for probably three months in East Berlin, in East Germany, 
before it, because we knew that something was coming. There were demonstrations 
in the street, the Stasi were about. You'd have your camera smashed, you'd be 
roughed up. But you could see there was a groundswell of rebellion happening. The 
night that it did happen, I'd actually been in Bremerhaven. There was a ferry fire or 
something. And I was told, "Get back to Berlin. Something's on the cards here." And 
so, I drove through the night and got there just as the protestors were on the wall 
there. And I still, in my passport from the time, I have the stamp of going from East 
Germany into West Germany, into West Berlin. 
 
Wow. 
 
And so, for that Christmas, so it was November, December, that time, I think, but I 
kind of forget, but it was at Christmas time, just before Christmas. For that Christmas, 
literally, and I think everybody says this, but I definitely had bits of the Berlin Wall in a 
shoe box that I gave to people as presents that Christmas with a photocopy of my 
passport as authenticity that I was there. 
 
That's incredible. 
 
And so, I stayed there for a week or two and Anne Diamond came out with Mike 
Morris and they presented the show from there. So, no, I mean, I thank TV-am for 
some of the fabulous opportunities I had, including Tiananmen Square. I was sent to 
Beijing or Peking, Beijing, it had just become, to cover that along with our Hong Kong 
correspondent, Adrian Brown. And again, that was reporting under martial law where 
you'd be arrested if you were out in the street with a camera. 
 
Wow. 
 
I'll never forget one of the Americans, it was Ted Koppel, who was doing a piece to 
camera from the same hotel we were in, but he was out in the street and he was 
saying, "We're too late". But at the end of his piece to camera, he says, "And we're 
told that it's unlawful for us to be out on the street because we are under martial law. 
We're not allowed to report from Beijing. So, consider this a postcard from China. 
Ted Koppel, ABC News, Beijing." So, I just thought, "Oh, lovely." 
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Wow. I mean, that sounds like a ton of incredible adventures. Did you see 
yourself then sort of settling into a career long-term as a kind of onscreen 
correspondent, globe-trotting, did you? You didn't want to move or have any 
ambitions to go behind the camera or sit in the presenter's chair at this point? 
 
No, none at all. No, I loved my life. I loved getting on and off planes. I mean, listen, I 
was fairly young in those days. I didn't have a family as such, so I could do that. I had 
that luxury of just going around the world and taking managed risks. It wasn't crazy 
risks. It was managed risks. But then when family came along and I was offered the 
chance to go behind the scenes, then I did that because I thought I had to be a bit 
more responsible. But, no, it was great. I mean, you were always going into places. 
When everyone was coming out, you were going in. I remember getting on that plane 
from Hong Kong into Beijing and Tiananmen Square and I think it was a Boeing 767 
of China Airlines. There were only three people on the whole plane. That was myself, 
a camera man, and someone else from a different news agency. And that was it, 
literally. And so, that was quite a common occurrence that you'd be on your own, 
going to places when everyone is hightailing it out of there. It's an amazing 
adrenaline rush and I know it's cliched, but you are getting that ringside seat as 
history is being made. 
 
So, tell us about the first steps behind the camera then into, “management.” 
 
Well, I'd moved on to GMTV. I'd gone from TV-am and went to Sky News and from 
Sky, I went to the launch, actually, of GMTV, when TV-am went down the tubes and 
GMTV won the contract. They hired a few people and I was one of them. They said, 
"Would you like to come?" And I had about a week's notice. And I said, "Yeah, love 
to." They said, "Well, we want you on air on the first day, 1st of January." I think it 
was 1993, maybe 1994. I can't remember. And I said, "Great, where are we going?" 
They said, "Somalia." And it was a time, if you've ever seen Black Hawk Down, well, 
that was Somalia when I was there. 
 
I have, yes 
 
It was literally Mad Max time. It was anarchy. There was no government. It was 
falling apart. ere- 
 
Did you fear for your safety? 
 
Yeah, I did then, yes. I mean, yes, I was quite scared. That was our first live cast for 
GMTV was from there. We were actually employed by Reuters doing the news for 
GMTV. So it was Reuters safe house in Mogadishu. Although it was a safe house, 
you had to sleep on the roof because that was the safest place. If anybody was going 
to come and break in and try and get you because you're foreign journalists, and the 
last place you can get to is the roof. So we would all sleep out on the roof and not get 
much sleep. It was almost like constant sort of a gunfire going off all around the 
place. We would go up country in what we called ‘technicals’, which were basically 
pickup trucks with machine guns on the back of them for our protection. And we had 
the ex-head of CID of Mogadishu issue as one of our drivers. But even so you'd still 
be sniped at, and all the while there's this constant noise of Black Hawks and 
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American helicopters above you patrolling the roads. I mean, not just one, but there 
would be squadrons of them coming past. And you think, "I am in a war movie here." 
But it was again, adrenaline rush, an amazing story to try and report on and get your 
things out. I'll never forget be as I was scared then, but we got through it, we did it. 
No one from my team got hurt. The only thing that annoyed me was that on that very 
first day of GMTV, one of our other reporters was sent by Concorde to go and 
interview or try and find Princess Diana in the Caribbean. So I got the short straw on 
that one. 
 
It sounds like, although you joke about it, that wasn't a particularly tough 
journalistic assignment to sit there, sipping champagne on Concorde to 
interview Princess Diana. I think you've got the hard hitting sexy story, but I 
mean, I'm a coward. So I would have loved the Concorde trip myself. Would 
things have a bit more sedentary then after that baptism of fire, when you 
eventually sort of joined GMTV proper? 
 
No, I mean, still there was always stuff going on. I spent a lot of time in the Middle 
East, whether it was Iran or Iraq. We had all sorts of scary times there. Again, I'm a 
bit of a coward too. So I mean, you should absolutely have a bit of a yellow streak in 
you because otherwise you'd just do something ridiculous and push yourself too far 
and not just get you into trouble, but your crew and your teams in trouble as well. I 
mean, spent a lot of time in the Middle East doing those stories. And then of course, 
the Balkan War happened. So I spent quite a bit of time in Bosnia. And then we had 
Kosovo as well. Again, spent quite a lot of time going through Macedonia into 
Kosovo. I will tell you that, I mean, people always talk about the British Army and 
their discipline. I mean, I just have to agree. I've never been so reassured, I was in 
fairly unpleasant situation in Kosovo when the British army come into town. And 
they're so disciplines and so regimented. You just know that there's a bit of safety 
coming in. It's a bit like as well when you'd be in far flung places, getting to an airport, 
to get on a plane to get out, when you saw the British Airway's tail fin, again, it was 
like, "Wow, there's a bit of safety there. Maybe this is the way out." Almost home, as 
soon as you see that. Your spirits rise when you see that. But the British Army 
certainly in Kosovo were incredibly impressive. Well, my son's about to join the army. 
He was going through their electrical engineers and I think he's joining hopefully this 
summer. So I have no qualms about him joining the army. I think it's a great career. 
I'm very impressed with anybody from the army or the military. 
 
You hear a lot about correspondence suffering sort of PTSD. I mean, you've 
had a huge amount of very stressful things to cover there. I was researching 
your career for this podcast. I read about how when you were covering the first 
Gulf War for GMTV, a Kurdish refugee family begged you to take their baby. 
Obviously, you couldn't, but I mean, that must be genuinely heart-breaking. 
 
Of course, it was. It was some at a time when the Americans had just kicked them 
out of Kuwait. So they ended his occupation of Kuwait. Saddam decided to turn his 
sites to the north of this country, so it was the Iraqi Kurds. And they thought he was 
coming with chemical weapons and whatever. They ran quite literally with what they 
had, all their possessions that they could gather in that moment. A million and a half 
of them into the mountains that separates Iraq and Turkey on the border. This was 
probably March time, very high up above the snow line, a million and a half people 



 
 

 8 

with nothing. There was no humanitarian camp setup. So they were there shivering 
quite honestly, starving, desperate, poor wretched people there. And they were 
doctors, they were lawyers, they were opticians. They were accountants, they're 
professional types. There were taxi drivers, there was all sorts. The whole population 
of these Northern cities had gone to the mountain fearing what Saddam was about to 
do. So we were there covering that as well. It was an astonishing story to just trying 
to get there. The mud was like two feet deep. It was dreadful, dreadful conditions. 
We, of course, had the luxury of going back to Diyarbakır, which is in Southern 
Turkey to feed our stories every night and back the next day. So we had way in and 
out each day to go and see these awful things. I do remember there was within the 
mountains, there was a valley and quite literally a river ran through it. It was more 
than a stream, but a river ran through it. On one side, it was a rock on the other side, 
it was Turkey. There were Turkey soldiers there. They had allowed enough... I think 
they did enough of allowing refugees in and they were stopping any more getting 
through from the Iraqi side. So I do remember there was a family with a small child. 
He must've probably been born on the journey. Probably no more than a few days 
old. And his family... actually, not the family, the family, and a doctor who said, "I'm a 
doctor from one of those Northern Iraqi cities. This child's just been born. This child's 
going to die here, unless you can take it with you. And you find a hospital in Turkey." 
To my eternal shame, I mean, listen, I don't think that the Turkey soldiers would have 
allowed me to take it anyway. But to my eternal shame, I had to say no. I had that 
kind of young youthful sort of moralistic ethical, "I am a journalist. I can't take sides," 
type thing. My god, if I was there right now, I'd do it. Of course, I would've taken now. 
Yeah, I still wonder what happened to that child. I did read the stats a hundred 
thousand people died on those mountain sides, most of them children. I'm quite sure 
that child probably died. Yeah, so that and a few other things occasionally come back 
to haunt me. Maybe I'm stirring it all up. Maybe the day will come when it all comes 
back in a oner, as we used to say in Glasgow. But I know that I'm ashamed of that. I 
wish I had made a different decision, but having said that, I don't think the Turkey 
troops would allowed me to take it with me, but I wish I had. 
 
In all seriousness, I don't think you should feel shame for that at all. I 
understand why you might, because clearly that's an incredibly moving and 
emotional moment, but I don't think... As you've rationally explained, there's 
nothing that you could have done really. It must just eat away at you. And that 
was going to be my next point really is that when you see something 
happening in front of you, do you look at it as a human being and as a 
journalist sort of separately, do they overlap? How does it work? 
 
It's a bit of both. It's difficult seeing where the line has to be drawn between emotion, 
being a human being and being a reporter. I think all through my career, I've tried as 
it's about being what is a just cause, what's a just reason for showing that emotion. 
As long as you're fair and balanced, I think it's well within one's rights as a journalist 
to get angry, to get infuriated by something. But this was something, yeah, I think I 
may well have called it wrong. I do know of a journalist Mike Nicholson from ITN 
being one who did adopt a girl from one of his stories. And took her back and it's a 
great family success and he brought her back to the UK. But I think he was older 
than me in those days when that happened with him. I think it was youth and that 
was wrong. And as I said, if I had a chance to do it again, I'd do it differently. 
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Now after reporting for GMTV on screen, you then moved into the editor's chair 
where you spent a very successful 10 years. How did that happen? And what 
were some of the highlights? 
 
I think I've always come up with ideas. I've always been, again, it stems from my 
days at Radio Clyde, I reckon, where we were always made to look around, think of 
ideas, come up with some every single day. Even to this day, I do the same. I think 
boss at the time at GMTV saw that I was full of these things. Also, it coincided with 
the fact that I had two young children and I had to be more responsible. I couldn't just 
stay on the road, putting myself in danger for their sake. So it was a coincidence, 
serendipity. This job came up, editor of GMTV, a bit of a leap from being the chief 
correspondent to being the editor. But they gave me a chance and I thought it would 
be, this is quite good, isn't it? This is going to be 75%, maybe 80% ideas, nice long 
lunches. Pick up the phone and say, "Just put that in tomorrow and call me back only 
if it's an emergency." But no, it turns out, and I should have known this, it's 98% 
psychology, 2% of ideas. But it was a very fast steep learning curve, but I loved it. 
Breakfast television is incredibly adrenaline rushing, addictive genre that anybody 
who's worked in, just loves it. It's like nothing else. For many years, I think we always 
kind of suffered from the pejorative view of morning television as being a bit below 
peak in terms of quality, in terms of standards. 
 
 
A bit naff, was the traditional way of snaring it, wasn't it? 
 
Exactly. But I think we've changed all that around. Absolutely. I think we are given... 
Some would come on to what we do today later on I'm sure. But we have changed 
that around and I'd like to think part of what we did at GMTV was the start of that. We 
actually sort of dragged it by its coattails and took it into people's homes. 
 
Well, I mean, after 10 years, ITV's breakfast show with Daybreak went into the 
doldrums for many years. I mean, we've had Neil Thompson on the podcast 
and he's very fun. He was brilliant actually, when he talks about... He's such a 
good editor now and doing such a good job with GMTV because of the sort of 
four or five false starts with their break, they learn how not to do it, to sort of 
get it right. Obviously, it's a huge success now. 
 
Yeah. What we had to do in those days, and I still am to a degree is, we had to be 
not just a psychologist and a journalist at the same time, but also a businessman too. 
Because GMTV was a broadcaster in its own right. We own that airtime. So we put 
our GMTV, we put out Lorraine the same thing from 6:00 to 9:30. We owned that 
license. There still is a breakfast license. We had that, which ITV now owns. ITV is 
now one of our shareholders along with Disney and Scottish Television. But if we 
didn't get the particular ratings the sales guys wanted, then the mortgage didn't get 
paid. It's interesting coming to a place at ITV where it's all about volume and share of 
individuals. At GMTV, it was very different. We never looked at, I almost never looked 
at individuals or share. We only looked at housewives with children. Because that's 
what we sold to. That was who the program was made for, almost exclusively, to the 
exclusion of anybody else who was an individual young, old, whatever. It was a 
housewife with a child that we wanted because that's what we sold. So towards the 
end of my time there, we went even more commercially driven. Absolutely. That's all 
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we wanted. So having the rest of the audience, we just wanted those housewives 
with kids watching, and so we did. It's less so here, but ITV now, that’s still a very big 
market for us that, but the main thing for our channel share is individuals. 
 
Then Australia came calling because you were there... You went back on 
screen, didn't you, to become UK correspondent for Channel 7 Sunrise. How 
did that happen? 
 
Yes, when I got sacked, it's my old boss said, just try not to get found out. And I got 
found out by the team, the ITV, I have to say, it's a very different management team 
now than it was then. They came in and I was the editor. They want to do it their way. 
So they let me go very kindly. I felt, "Well, what am I going to do now?" I fell back on 
my first love. The only thing that I do know what to do, which is reporting. There are 
three countries in the world who are very good at morning television. There's us, 
there's America, and there's Australia. I've always loved Australian TV crews and 
their programs. They're very much like us, but if anything, they're better. I think 
they're ahead of the game sometimes in terms of the way they use crews. The first 
one man bands I ever worked with were Australian. They would hire helicopters at a 
moment's notice. They just did it with flair. So when I offered Channel 7 Sunrise, their 
breakfast show, which is quite good, it's like six o'clock at night for us here. When 
offered them my services. They set you out, help us at London and then start to 
cover things in Europe. Yeah, so I did quite a bit for a couple of years on and off. 
Some of the things I became their main person in London. 
 
To be honest, and this is a waffle oversight in me as the presenter, but I 
remember you getting sucked at the time. But I actually forgot about that. It 
seems so long ago. Was that the first time you got sacked? How did it feel? 
Because, I mean, you've been such a success for 10 years. Was it like politics? 
Why would they do that? It just seemed weird. 
 
Well we knew, we knew that was a takeover on the cards. You kind of know if the big 
predator comes in and is going to buy you up, then if you're in one of the senior roles, 
you probably are going to be at risk. Yes, it wasn't a 100% surprise. The way it 
happened, I won't go into here, could have been handled better, but those people 
have long since gone from ITV. So none of those are around that as a whole new 
ballgame, which is the only reason I would come back. No, it wasn't pleasant. It 
happened actually I was sold on the, or found out, I should say on the evening of one 
of my children's nativity plays on my way there. Got a phone call saying.. 
 
Merry Christmas. 
 
"Come back to the office. Yes, there's something going on here, you might want to 
come back to the office." So I did come back. It's never an easy time to tell anyone 
that Christmas is kind of hard, and guess what? I wouldn't do that... I'd like to think 
that I wouldn't do that now and nobody I know around here would... if we've bad 
news to impart to someone, for whatever reason, you just pick your time. 
 
Then you went to the dark side for a couple of years, didn't you, as a director of 
the PR firm, GolinHarris? What was that like? 
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I learned a lot. I learned so much from them. It's a big American company. But I 
learned so much in terms of just the pinpoint accuracy because, of course, they rely 
on clients, and everything they give to the client has to be 100% accurate, every 
single thing. So I thought I was quite on point and stuff but they really sharpened me 
up with that. And, again, it was an ideas factory. It was, how are we going to get this 
in the media? How are we going to react to news? It was round about the time as 
well that PR companies and their clients were trying to become influencers on social 
media. So we were watching news events: How could we influence that? How could 
we drop things into the conversation on social media? I had a team of about seven or 
eight people who would just do that. We'd sit around and think of ways of getting 
the... and these are big clients. Unilever was the biggest client they had, so lots of 
their products. I'd go to pitches as well and I'd be sort of rolled out as, "Here's the 
person who's been in the media a long time and knows what he's talking about. 
 
Off of the telly. 
 
Exactly. I loved it. It was really good, but I was yearning. I could see there was 
always unfinished business, shall we say, back in television. So when ITV decided to 
change a lot of its management of morning and new people came in, they came to 
me and said, "Would you like to come back and do something with us?" Not 
breakfast because Neil was there and I'd done breakfast, but a show I hadn't done 
before, which was Loose Women, which I thought was novel and interesting. Yes, I 
jumped at the chance. 
 
Loose Women is, of course, another ground-breaking series. We'd not seen 
that kind of frank discussion by women about issues affecting them on 
daytime or even primetime TV. It felt new. 
 
Loose had been going for quite a while when I joined it, and I came in with a plan to... 
I think its contributors, the list of contributors had sort of grown like topsy, just so 
many. You didn't know who was on from one day to the next. I wanted to hone that 
down. I wanted to make it more topical, more relevant. I wanted to have a look at the 
studio, I wanted to make it warmer. We put in wood panelling. I wanted to bring the 
audience closer to the women as well, and bring in some new faces. Penny 
Lancaster, Rod Stewart's wife. We brought in Gloria Hunniford. Janet Street-Porter, 
who I think I'm the only person, just about, that Janet allows to hug or even embrace 
because she hates bodily contact, but she just about lets me. So I wanted to use 
Janet more, who I still adore and respect a lot. So I wanted to just freshen it up. It's a 
show that's made from a modern woman's perspective. It's the only show of pretty 
much all the four shows that we put out during the morning and... well, it's an 
afternoon show... on ITV, where pretty much most days you go in with nothing. It's 
like at eight o'clock, there's nothing written down and it's what the women are thinking 
about and what you contribute, and what you want them to bring out as well. So it is 
pretty much written on the day, on the morning. That was a great bit of excitement 
because from one day to the next you just don't know how that's going to go. But, no, 
I loved that, and kind of feel it's a little bit of my baby, putting it back onto track to 
where it is today, with Sally who took over and is doing a great job. 
 
A lot of men watch it as well, don't they, frankly, to understand their partners 
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better. 
 
Well, exactly, yeah. I know Sally has done some Loose Men as well, so she's got 
some of the partners on too. But, no, it's quite a wide... well, with all our shows, 
they're quite widely viewed. They're not just stereotypical, "It's moms at home, so it 
must be just for them." As we know, the whole world has changed even more so now 
because of what we're going through just now, there's so many people at home. But, 
yeah, it's not just women. There's men, there's students. A bit like This Morning's 
audience. They pick up quite a bit of our audience. So it's old, young and everything 
in between, but, of course, primarily it's smart women who are talking, likely, to smart 
women as well. 
 
And that takes us to your current gig then, as editor of This Morning. It sounds 
to me like that's the ideal gig. 
 
It is. I'd never really watched This Morning because I was always busy doing things, 
working elsewhere. So I didn't really come... apart from the massive reputation that 
it's got. It's a juggernaut. It's a huge show. It was already two hours long and now, 
since January this year, it's an extra half hour. So it's two and a half hours every 
single day of live television. We don't repeat anything. We don't have a news cycle to 
rely on. So it could be as many as 15 different segments, different items in there. It 
was a challenge because when I came to This Morning almost five years ago, it was 
broadcasting from an annex on the South Bank. It had its own studio, and everything 
had to come up in a lift that was literally six feet by about six feet. It was a box. So 
the scenery, the cameras, guests, everything came up in this lift. Nothing else could 
get in if it didn't come from that lift. It was almost like discovering the lost horizons, 
like coming over a mountaintop in television land and there's this valley below, and 
here's this kind of television set that's been sort of preserved in aspic, it felt like, for 
generations. There was an autocue producer who was... she'd be sitting on a garden 
table, like from B&Q, by the corner of the sofa. The gallery itself looked like it was 
from an old caravan. The monitors, they could have been black and white. They were 
about six inches wide each. The PA would run the timings off a notepad. There was 
no computer generated program management system as such. It wasn't in 
widescreen. It wasn't in HD. 
The worst thing was that all the fabulous windows, it looked out onto the Thames, 
pretty much, apart from one, I think, were blocked up and they'd built fake things. I 
just said, "Why don't we just not pretend that we're from some different place? Let's 
just open it all up." So we did. We made it look like an expensive pad, basically, on 
the river, with lots of warmth, walnut coloured floors, golden columns to hide literally 
the columns that were holding the girders, holding the roof up, and just exposed all 
those windows. 
 
I remember Samuel L. Jackson coming on, when we were in the South Bank, as a 
guest, and he said, "I love your CGI. That screen is fantastic." We said, "No, actually 
that's the real Thames. That is the river out there." I can't think of... maybe NBC's 
Today show with Rockefeller Plaza. I can't think of another television show that had 
that live real view outside its window. It was iconic, and it was wonderful. So much so 
that when we moved to our current studios in the old, newly refurbished BBC TV 
centre that's now Shepherd's Bush, we took the view with us. We thought, "What can 
we do?", and we just took the view with us.  
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So it is CGI now? 
 
It is, yes. It's 27 plasma screens now, yes. I've had maybe two, maybe three people 
complain. If you look at the show on air at the moment, and we're talking during the 
COVID crisis, what we have done is, we've we filmed four different versions of our 
backdrop, all through the seasons, and we've got the summer one running, and have 
done since the end of March, which was not that great weather at that point. But we 
decided to run the summer one just to lighten people's mood, and the summer one 
will stay there until we get through this, and it might be something that carries on, but 
we decided to keep that there just for that. But going into the South Bank at This 
Morning, it was, "Wow, here's the big reputation. How do we make it different? How 
are we going to change it?" We changed pretty much everything, apart from Phillip 
and Holly and Eammon and Ruth, but we didn't change the music. It was important 
that you have some sort of grounding in Albert Dock in Liverpool, in up North, and the 
music, for me, was that. I keep telling my young producers here, "Get out of your 
metropolitan bubble. This show is a Granada show. That's where it started. We start 
from there, in terms of our values and our views on the world." So we chucked most 
of it out. Brand new set, all that kind of stuff, new way of doing things and a lot of 
investment in it, but we kept the music. The music had to be the same. 
 
How was the show different editorially? You made all those changes. How was 
the show different from the initial set of changes that you made to how it is 
now? What's the evolution been? 
 
I think it was put to bed a lot earlier. A lot of the old stuff from This Morning would 
have been... and they were marvellously produced films. I did see one the other day 
that ran at 13 minutes. These were things that people would be sent out and they'd 
be slotted in. I'm not quite sure if there was a reason why they would run on a certain 
day. I'm not sure it had the topicality and the relevance that it certainly has now, but 
I've reduced the length of those films. I wanted to see more of Phillip and Holly. 
Certainly, Monday to Thursday, that's the money shot, let's see them. I wanted to 
give them an envelope. I could see the relationship they have, which is genuine, and 
I wanted to give them an envelope, a safety envelope that they can work within. That 
they can spar and they can giggle and have fun and they know that there's that kind 
of perimeter around it where I am to catch them or, if they go too far, to say, "No," 
and below me, I've got deputies. Again, if I muck up, they catch me. And below them 
there's more. So the safety net's in all the time, just to give it a bit more edge, to push 
it and to make it more of the moment because at that point it was like 28 years, 27 
years in the business, coming up to its 30th year. How do you keep those things 
relevant and fresh? But it was live as much as possible, so as many live things as we 
could, and using people like Alison Hammond more. Making sure our phone-in was 
sacrosanct and was always there. I brought in a lot more health. So we had four 
doctors. We now have got five doctors. Dr. Chris, who was there on day one, is our 
honorary locum, and will be there as long as he wants to be. So it was just getting 
back to the basic kind of building blocks of what This Morning should be, which is a 
true... I think it's the only true magazine program of its type. 
 
How have you kept the show going under the lockdown restrictions? It seems 
to me that it's played a key role reflecting viewers' experience and concerns 
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through the pandemic. 
 
Well, I was really keen that we pushed to keep ourselves on air, and I'm glad that the 
Cabinet Office has agreed, but I absolutely consider us to be an essential service. 
We have been designated as key workers, I think because we're the comfort blanket 
of the nation. Now, it sounds crazy to say that but I really believe that. I think the day 
that you turn on telly at 10 o'clock, or between 10:30 A.M. and 12:30 P.M, and Phillip 
and Holly or Eammon and Ruth... but probably Phillip and Holly in general, are not 
there, you will start to worry, what's going on, why is the world not where it should be, 
type thing. I think they're such dependable, every man and every woman, that it was 
really important that we kept them going. So we made the case, along with GMB, to 
the government to say, "You've got to let us keep on air." Because we're doing news 
as well. We're taking it apart, in sort of easy terms for our viewers to understand and 
to challenge robustly. But we certainly, I thought, have played a very good service in 
terms of getting people through this, but also giving them a bit of light relief as well. 
But in doing so, of course, to stay on air, we had to, quite rightly, take some dramatic 
safety measures. So 80% of my team are working from home. We've gone down 
from five cameras to three cameras in the studio. We have no guests and haven't 
had since March the 23rd. Everything is on Skype, FaceTime. At one point we had 
20 lives in a show coming into our building. Phillip and Holly do their own make-up, 
their own hair. I've seen Holly in her wardrobe, which is empty now, steaming her 
own dress. They drive themselves into work. So they're just cutting down as much 
contact with anyone. They put their own microphones on. So we're making it as safe 
as we can, and even we went to the point where, if even that wasn't enough, if 
somehow we were going to be stopped from getting to the building, we put cameras 
into their homes. So Holly had a camera in her home, as did Phillip. Eammon and 
Ruth had a camera too. We also rehearsed how do we have a virtual gallery. So we 
have a kit of parts, basically. So the director would have something in his house, the 
vision mixer would have his desk in his house, the PA would be somewhere else, 
and they all came together. So we did a few dummy runs, along with GMB- 
 
Amazing. 
 
... as to how we'd get stuff on air, and it worked. It wasn't fantastically perfect, but we 
still would get a program out there. So we were determined, if anything, to get it out. I 
pretty much am in, and have been in most days through the crisis because I just think 
if I'm asking my presenters to come in and risk their health, albeit an incredibly small 
risk, then I should be there too. Literally, we're more of a team now than we've ever 
been. We've got through this. I'd like to think people watching our output over these, 
gosh, nine weeks, 10 weeks, whatever it might be so far, and counting, that we've 
given a good, credible account of ourselves. 
 
It's such an entertaining show that people might overlook the award-winning 
journalism on This Morning. You've saved children's lives through campaigns, 
including anti-bullying, and getting a government minister for suicide 
prevention was as a direct result of a This Morning campaign. 
 
Yeah. That was Project 84, which I know Phillip is very proud of, and I am too. It's an 
incredible statistic. I think the numbers have just changed and it's got a bit worse, but 
it's 84 men every week in the U.K. take their lives through suicide, and not a lot was 
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being done about it. CALM, which is one of the anti-suicide charities, came to us and 
we knocked a few things around, along with adam&eve, a great advertising agency. 
And the three of us were involved in what can we do this? What's going to have an 
impact to actually get this out there? Because suicide is not the sexiest thing to talk 
about. So, we said we'd give a week of programming on This Morning, but we had to 
have, let's call it a stunt, but it was the money shot. What was the picture that we had 
to get? What was the image that was going to sell this? And they suggested, "What if 
we get like the Anthony Gormley type statue men on a very high, tall building 
somewhere in London or maybe on your little bit of the studio? And I said, why not 
just the whole of ITV? I mean the ITVs a 22 story tower block. Let's put them up 
there. Let's put them all around there. Let's put them on our building too. And so we 
had yes, 84 statues on top of our buildings, all dressed in clothes. Each one had a 
story of who they were and some of the families of those 84 had helped in the 
process of writing the stories and of making the sculptures. So we put it out there and 
it went around the world and it was incredibly powerful and they stayed up there for a 
week on our roof. And the numbers for CALM, in terms of its helplines, just went 
through the roof. Speaking to them, they know from checking up on people who 
called in that week, at least 236 men are still here today who were thinking of 
committing suicide that week. So they're still here. But the best thing was certainly 
they were pushing for the government and Department of Health to take it seriously 
enough to actually appoint a minister who would be responsible for suicide 
prevention, which they did do. So it actually changed government policy, which was 
an amazing thing to do for our frankly, a little morning show. So I'm most, most proud 
about that. And of course, just from sort of our tele terms and awards, it actually won 
awards at Cannes. I mean, who would have thought we'd actually go to Cannes. We 
won two gold lions at Cannes with that campaign. I mean that means nothing 
compared to the lives we saved, but it just shows you that even in the industry, it was 
thought of being not a bad day's work. 
 
I think the way that the show balances light and shade is phenomenal. Because 
it's difficult to do both well in the way that you do. When my wife and I are 
feeling a bit miserable or tired, we often watch the outtakes of This Morning on 
YouTube and those clips of Holly and Phillip corpsing is just a delight to 
behold. And then you switched to things, like I remember seeing the death of a 
pension from COVID who appeared on the show, left the team visibly 
heartbroken. I mean, there's a real heart and a real humanity to the show. 
 
Yeah, he was. And again, it was from this... I've tried to make it as interactive as 
possible. So we've got a massive digital footprint, but I use that more than anything 
for connecting with the viewers, finding stories from them, what they care about and 
looking at what's trending in the UK as we're on the air. Pretty much all the time as 
something we've said triggered people's interest. And this was care homes under 
lockdown. And how were they surviving? And they sent us a picture and this was a 
lovely chap called John from, I think he was in Dunley Park care home in Rotherham. 
His carers sent in a sign of him saying Coronavirus can do one and then he got up 
and danced as well. And he was singing and we just adored him. And then of course 
the way of this awful, awful tragedy is a week or two later, we were told that he had 
succumb to it. And what we try not to do is every day, because we could, as you 
know, every day we could say, and here's sadly another family that's now dealing 
with loss. We could name so many. We could name thousands and thousands. So 
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we don't. We try not to, because it would be unfair. But with John especially, we felt 
so kind of warm and he had touched our hearts that Phillip and Holly did mention it 
when they came back. I think they were off for a week. They came back to find that 
he had passed during their time off. And yeah, visibly moved, because that's what 
they are. I mean, they are genuinely, yes, they're television presenters, they are the 
best in the business, but they're humans and their emotions show. I think that's what 
people love about them. 
 
You've been called a workaholic, which I would take as a compliment really. 
But do you recognize that description of yourself 
 
Well I'm conscientious. I don't call it work. I mean, I love what I do. I mean, if anything 
I'm a perfectionist. I think I've probably beat myself up too much and never happy. I'm 
always thinking that we could actually do something a bit better. And certainly, the 
way of covering the virus with, what are pretty much glossed up prison videos, down 
the line type things has really sort of challenged us and so what we do do and I'd like 
to think This Morning again, is leading the way in this. I won't have someone on air 
with a headset on, if I can, I will, we'll have to send them headphones. I don't like to 
see wires hanging down. I don't like seeing book cases if we can help it. Even to the 
point someone is doing a down the line with us, whether it's Skype, FaceTime, 
whatever it might be. If we don't like the backdrop they will try and key him out or key 
that person out in the gallery and put a different backdrop into it. So that's kind of 
how I suppose a micro perfectionist I can get with it. But also Paul, I think, having 
thought about it not long, because I know, I've got imposter syndrome. I'm still 
amazed that I'm still allowed to do this and I still pinch myself that I'm here playing 
with a massive train set, coming to work every day and having fun. And all through 
the virus thing, gosh, it's been dreadful and it's very grim, but we still try to find lighter 
moments. And that's why I do it. I still do it. I love, I think Phillip, Holly, myself and 
Eamonn and Ruth, we get on incredibly well. And I've always thought if you're having 
fun, enjoying what you're doing behind the scenes, it will translate to screen. So, if 
I'm a workaholic then yeah, guilty as charged, but I don't consider it work. And again, 
as I said, I've already been found out once in my career. I'm waiting for the second 
time. 
 
Well, I think as you've said, lots of people learn from the unfortunate episodes 
in their life. So I don't think anyone can blame you for that. Last couple of 
questions. And if I may, tell us about your plans to expand the digital footprint 
of This Morning. 
 
Well this is actually something started at Loose Women and then to come onto This 
Morning to the point where we actually sort of gave up some journalism posts, 
producer posts from old fashioned tele, so to speak, to put them into our social media 
offerings. So they became social media journalists. And we have driven that 
unashamedly for the past almost five years now, to the point where it's two and a half 
million on Facebook. It's coming up to almost 2 million on Instagram. I'm sorry. I 
should say on YouTube. Instagram's about 1.5 million. Twitter is up there in the 
millions too. It's an incredibly important part of what This Morning does. But what we 
have also started just went to our second year now is This Morning's app, which is 
pretty much This Morning downloaded onto your phone, 24 hours a day. And the only 
other television program that has anything like it is The Today Show on NBC in the 
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States. And our app now is up at 1.4 million subscribers. People have put it down 
onto their phones. I mean, that's more than the biggest selling daily newspaper 
circulation in the UK. So it's a massive mouthpiece for us. And it's about growing that. 
And also, as I said, I'm a businessman or I learned it from GMTV. It's about 
commercializing that as well. And it's all very well having those numbers now, how do 
we make money out of it? What pays the mortgage? What pays the bills? So it's 
about selling things through that, but in a decent way. And again, as it's being kind of 
run by editorial, we have our view and hopefully our hands on it, not to make it too 
commercially driven so that it's pretty much got... it's the content you go to and get. 
But if you actually want to buy things along the way, they're and one click or two 
clicks, it's on its way to you. So, it's doing well, it's paying its way. It's paid all the 
start-up costs. It's a great look. And I think that's, certainly for me, I'll be spending 
more of my time just trying to get the social media aspect of This Morning going. And 
just on that, in terms of the future, isn't it interesting how pretty much a lot of media, 
old-fashioned media, newspapers, they may say is actually losing share, is losing 
wages. It's on the way, it is on that slow decline. And yet here we have television, live 
television, that's actually building, year on year, we're up and have been every year 
for the past few years. We're actually building this building, building, which is just a 
great place to be. Just shows you that the whole kind of talk of, "Hey, old guy, 
television's dead, you want to get into social media?" Well, we can do both. And we 
can prove that we can grow both. 
 
Once lockdown ends and society sort of returns to normal, what's next for the 
show? Where are you going to take it in the next few years? And if you don't 
mind me asking, final question, what's next for you? You know, will you be 
editor of This Morning, 10 years from now? Or might you be the next director 
general of the BBC for example? 
 
Well, first of all, we had plans before the virus struck. We had plans this year was 
going to be a big year for us in terms of the environment. We had some really 
interesting things lined up. I won't say too much about it because we still have them 
under wraps. And I still plan to do them probably too late to do them for this year. But 
beginning of next year, watch this space, there's something very big in terms of what 
This Morning will be doing. We had entered into a very good working partnership with 
Apple, which we still have in terms of using iPhone to film, just because as you know, 
the technology in these things is so fantastic. You know, we have already aired 
before the virus, we aired a couple of films, all filmed and edited on an iPhone. And 
that was going to film through the year and be part of our big environmental 
campaign. And so that will still be there. Just saves a lot of weight on traveling and 
stuff, we can justify being in places if we're just taking a phone with us and not huge 
backpacks or carnies of kit and whatnot. And also more campaigning in terms of, we 
were going to do the follow-up to Project 84, which was another massive suicide 
campaign, which had a really, really jaw-dropping installation in a very public place in 
London that would have certainly made headlines. And again, for obvious reasons, 
we have put that on hold, but I can see that coming maybe in the new year. But I 
think it's just it's, I hate this phrase, "new normal," it's just when normality returns. It's 
getting us back up to where we are, because it will take a while, even just our 
working practices, just getting our head around that. I don't see, certainly what we do 
here, we're starting to bring some staff back in gradually, but we won't be fully up and 
running I'd have thought until well into the autumn. So before you know it, Christmas 
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is here. So I think it's just getting down and also trying to retain, we're very lucky in 
the sense that, people have come to us during this time of crisis in terms of audience 
numbers. At one point, I think it was week 13 in April, we had a 10 million reach, 10 
million people watched This Morning at one point in that week. Which is big. So it's 
just retaining some of that. And of course, if the whole virus thing, there's been 
waves of audience being, it's always been high, but you know, higher than a little 
less, then higher. It's riding that kind of roller coaster and I'd like to keep some of that 
down through into autumn and hopefully down by Christmas. And of course, I think 
we own Halloween. We love Halloween. We own Christmas as well. We'd like to 
think, we go big on those things. It's a big family thing. So that's where This Morning 
should be. And then to answer your second question, what's next? I think I've got 
one. I'd like to think of it. One big job left in me. I don't think it's the BBC. I'm not sure 
the BBC and I have ever seen eye to eye. I think I'm too maverick for them. I love 
where I am because the chain of command is so short it's myself, Emma, our MD, 
Kevin Lygo and Carolyn McCall. That's it. So, within these four people This Morning 
lives and they hardly ever say, "Don't do this or don't do that." So it's pretty much as I 
said, my own big train set to play with. And I don't think you'd get that at BBC, I think 
there would be too many other people who want to have a say, have a player in the 
game. And I really didn't like that. So I think there's one big job. I know what it is, but 
there's someone in that job just now and until there's not I'll just keep shtum. 
 
I'm quite sure that you even answered it because I've been doing this podcast 
for four miserable years. And when I get to that question, no one ever, they 
always say, well, I'm very happy where I am and who knows. But they're never 
specific. You've tantalized and titillated us with this one big job and also that 
you know what it is. So I'll ask you what it is. And I know you'll refuse, but what 
is it? 
 
I'm not going to say because there is... And to come right back to the start of it. From 
my dad being a decent journalist. I just... Whether it's decent or just... I don't want to 
say because it will get people, or me, into trouble. I'd rather not say because it's there 
and I think those who know me know what I'm talking about. But there's someone in 
at the moment and until they're not, then I'm delighted and will carry on doing what 
I'm doing. I'm loving it. I'm having the time of my life. So I'm in no rush to go. But if it 
came up, then it'd be a very interesting chat I could have. 
 
I think that was a very gentlemanly response. And given that this podcast is 
amateur journalism in the pejorative and the proper sense of the word, I 
thought I'd have to have a token stab and ask you that question. 
 
Quite right. 
 
I've actually hugely enjoyed this conversation and it's been a real adventure to 
sort of walk through your career and learn all the insights. And I'd just like to 
thank you ever so much for your time. I've hugely appreciated it. 
 
You're welcome. Thank you, Paul. 
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